Decide with Confidence




Forsta gangen du loggar in

Installningar for din utlandstjanst, Utlandsportalen DBAI
Hur du soker efter foretag
Hur du bestaller en rapport

Om foretaget du soker inte finns i Utlandsportalen DBAI
— Hur du bestéller en investigation

— Hur du ser de investigations du bestallt

— Hur du tar fram rapporten da den ar klar

Det ar viktigt att man kommer ihag att informationen i vara
upplysningar kan variera beroende pa lagstiftning och andra
forutsattningar | de olika landerna.



(

First Time Registration

Upon completing the form below, you will gain access to D8B Access for the Infernet subject to the terms and conditions of your contraci®,

Please complete the form belowr te register immediately for this service,

jEeratuallic
ompany Name X | |
Contact Name ™ | |
Country * Sweden
Phone No | |
ax No |
ou would fike th reference to for all future product ordere, pleaze enter this reference in the box. The contents of this fiekd can be changed at any time.

i lzave th % empty, you willbe

Default Re ce

Please tick this box if you DO NOT want to receive your mo

notices and investigated reports by emall.
x monitoring notices will be stored under My Notices and

-O\jeports under My Reports in DBAI

@ new reference every fime you order a product

Forsta gangen du klickar in dig i D&Bs
utlandstjanst kommer du till denna sida.
Har kan du fylla i dina egna uppgifter, de
falt med en asterisk ar obligatoriska.

Nar allt &r ifyllt klickar du pa "Submit”.




First Time Registration
“'ou may amend the details contained in your user profile. Fiease note these details are used throughout the service.
Please check your detais and submit this form. Centact your DEB Office for further details,

Personal Details

Businese Name Dun & Bradstreet

Contact Name Sofiz Anderssen

Phone No.

Fax no

Defaul Reference

Email status sofic.andersson@schditet. se

Yes, | wil receive my mantoring and investigation notices via Email and | wil receive them &= an HTML attachment

Heaseheawareihalynurdefamt i ring =ettings have not been activated. If you would likemhe offered monitoring services and free repnﬂmess for 12 rnnmhswﬂﬁevery repnrf.ﬂla‘lym nruer,gomymr

“lUser Preferences” page under the “ly Profile” tab and select the Monitoring and Free View and Review Option. You will still be able to cancel this service for any given business at the time of purchase of the report.

———
If you have registered with DBA aW@a (Eg. Global Access), update your DBAluzer profile after registration.

© Dun & BradstreetInc.. 2008

Du kommer till féljande bild efter
att du tryckt pa "Submit”.

P& den har sidan klickar du bara
"Complete Registration”.




Installningar for din utlandstjanst DBAI

Decide with Confidence

ju bestalla nordiska rapporter har ...Nyheter: Upplev ny. | Clg

Decide with Confidence

Click here for Advanced | I

Risk Management Solutions
e-Portfolio Overview | [E] Contact us: 0851801320 |
My Profile |

My Notices My Portfolio |

&= Onkne Assistanc]

Search

Country

Ac b ek o

1

I Sweden ¥

Flea=E TeE M= B0% 1 you DO NOT want to receive your monitoring notices and investigated reports by email
* In all cases, monitering notices will be stored under My Notices and Investigated Reports under My Reports in |

DBAL
Pleass tick this box if yeu want to receive emails in text format only. (By default e-mails will be delivered in HTHL r \

format).

Setup My Product Ordering Preferences

For att se dina installningar
for DBAI, stall markoren pa
"My Profile” och valj "User
Preferences”.

Denna sida visas.

u would like the same reference to be pre-populated for all futurs product orders, please enter this reference

& box. J_nmm_-.- Ar
bou leave this box empty, vou will be azked for a new reference every time vou order a product.

se tick this box fo propose Monitoring and unlimied report access for 12 months for every report order. "

u will have the option to remove this service for any given repert at the time of the purchaszs.

s select the type of Monitoring that you would ke to receive on your reports.
E type of Menitoring selected can be changed for each business at any time on the "My Account Information” section in “Business Details”,

Personalise My
Communication
Settings

1. Denna ruta klickar
du i om du inte vill ha
bevakningssignaler/
investigation rapporter
via email, om du vill att
de endast visas i
tjansten.

2. Denna ruta klickar
du i om du inte vill att
emails skickas till dig i
HTML-format (endast
text-format).

I#1: Time Critical Data W
142: Legal & General Data |
113: DAB Rating & Payment Score ™2
M4 Latest Filed Accounts 7

Please choose the type of report that you would like to be offered by default on all the businesses you enquire

upon.

* Please note that you will be able to select a different type of report at the time of purchass.
Comprehensive (@
D&E Report ]
Compact r

Please tick this box if you would jike to receive free e-Alerts for 6 months on those reports that you are not r

currently monitoring.

Setup Other Preferences

Please tick this box if yeu would like to extend My Reports to display 7 days of repori orders and fo keep under

Iy Data an archive of key data from all reporte purchazed over the past 13 menths (you can access, query and [

export these as CSV).
* For more information on My Data and My Reperts, please click on the Help button belowi.

submit |[ Reset [[ Help? |




Installningar for din utlandstjanst DBAI

Decide with Confidence

Decide with Confidence

Click here for Advanced
Search

Country

I Sweden ¥

@ D-U-N-5® No. or
 Company Reg. No,
Submit Clear |
Other Products

Country Risk Services |

Terms Of Use

Risk Management Solutions

My Profile | My Notices: My Portfolio |

ju bestalla nordiska rapporter har ...Nyheter: Upplev ny. | Clg

e-Portfolio Overview | [E] Contact us: 0851901320 | &= Onkne Assistanc]

Personalise My Product

Account Information

sferences

Pleaze tick thiz box if you DO NOT want to receive your monitoring notices and investigated reports by email

* In all cases, monitering notices will be stored under My Notices and Investigated Reports under My Reports in
DBAL

Pleass tick this box if yeu want to receive emails in text format only. (By default e-mails will be delivered in HTHL
format).

Setup My Product Ordering Preferences

If you would like the same reference to be pre-populated for all future product orders, please enter this reference
in the box.

* |f you leave this box empty, you will be asked for a new reference every time you order a product.

Flease tick this box to propose Monitoring and unlimied report access for 12 months for every report order.
**ou will have the eption to remove this service for any given report at the time of the purchazs.

Please select the type of Monitoring that you wrould ke to receive on your reports.

“The type of Menitoring selected can be changed for each business at any time on the "My Account Infermation™ section in "Business Details™,

Ii1: Time Critical Data

2 Legal & General Data

113: DAB Rating & Payment Score
I14: Latest Filed Accounts

Please choose the type of report that you would like to be offered by default on all the businesses you enquire
upon.
* Please note that you will be able to select a different type of report at the time of purchass.

Comprehensive

D&E Report

Compact
Please tick this box if you would like to recsive free e-Aleris for & months en these reporis that you are net
currently monitoring.
Setup Other Preferences
Please tick this box if yeu would like to extend My Reports to display 7 days of repori orders and fo keep under
Iy Data an archive of key data from all reporte purchazed over the past 13 menths (you can access, query and
export these as CSV).
* For more information on My Data and My Reperts, please click on the Help button belowi.

submit |[ Reset [[ Help? |

Ordering

1. Fyll i denna om du vill
ha en specifik referens
som ska visas pa alla
dina bestallningar.

2. Denna ruta ska vara
iklickad om du vill ha
bevakning och “View &
2 Review” pa varje
forfragan (galler Europa
1, se prislista).

3. Har valjer du vilken
information du vill f&
signaler om péa de objekt
du bevakar. Vi
rekommenderar dig att ha
alla 4 boxarna ikryssade.
4. Har valjer du vilken
rapport du vill ha som
default vid bestéllning av
“V&R”.

U

e

5. Erbjuds inte for tillfallet.
6. Ska alltid vara ifyllt.




Llick here for Advanced

ountry

Sweden : :@
Enter Business Name
4
Enieh Fowin.. J
@ D-U-N-SB Mo, or
€ Company Reg. o.

4 |

Welcome tommy.arneving@dnbnordic.com (Sick nere to update your email address)

Other Products

JTerms Of Use

Iy e-Portfolio Overview Today's Risk Exposure Graph
Today my e-Portfolio consists of (Shows the risk exposure across all 53 View & Review cases)
Businesses
Including Free View & Review access to 100%
Cases 20%
Menitoring lotices
Bed Notices 10 time criical mondtoring notices 80%
Tedav 3 new moniering nofices 0%
Tnis Wesk 9 monitoring notices
This Month 21 monitoring notices: 20%

o4 Risk Indicato
Manage your Monitoring Registration Rt
cases registerad for menitoring

W1 Minimal Ritk W2 Low Risk

Personalise your e-Portfolio ;
You can pre-define how & when you order producis 3 services
Learn how to best use e-Portfolio and View & Review
Cick here for free training presentations and other news.
For specific product questions, please click help

. Help?

3 Greater than Average Risk M4 High Risk
B - Undeterminad Risk W Dut Of Business

Vi rekommenderar att
man borjar sin sokning
med att valja land och
sedan fylla i foretagets
namn. Klicka sedan pa
"Submit” for att paborja
sokningen.

@ Dun & Bragstreet Inc,, 2008




Click here for Advanced
Search

— Y O
sam

Other Products | KREPPEL STEPHEI,
SK& GROUR LTD
SKa IPLTD
THE SK& BARLTD

=

Nu visas nagon av dessa bilder. Bilden till
hoger visas om det inte finns nagot foretag i
databasen som matchar din sékning. Den
andra bilden ar en trafflista pa de foretag som
finns i var databas som lever upp till ndgot av
de kriterier som du fyllt i vid din s6kning. Om
foretaget du soker finns i listan klickar du pa
féretagsnamnet.

Country Search Result - 25 match(es) found, <<Prev 1 2 HNext=>
]m Your search results will improve if you enter additional search criteria like town in addition to the company name.

Ska | - | Please select the business you would ke more information on.

IW‘ : Business Name TradeStyle Street Town Site

& DU S Ne or SKALTD 550 VALLEY RD NOTTRGHAN Single
 company Reg. Ho. - | SKA WK LTD 23 PRIESTFIELDS LEIGH Single

sk,

Om foretaget du soker inte finns i var databas
kan du gora en investigation. For att bestélla,

klicka pa "Order Investigation”.

il
I ! 7¢wm ne_ 2000

|_mmm

{ased on e BEACCh Crter you Pave S5ered We AR LNATE 15 SeNily I DusTesL

of fndng e Gusness




Click here for Advanced
i Search

Country
[Enter Business Hame |

(o} [H.H‘JS@ No.or
(ol Company Reg. No.

Terms Of Us:

/

D&B DEUTSCHLAND GMBH

More Information

Dun & Bradstrest Deutschiand GmbH
Havekir 9
DARMSTADT

D-U-H-52 Humber: 340830770
istrati - 6428389380

7321 O cred rpting cred otg_iluuses
Parent Details Available - D-U-N-S® Number: 333592544
Latest Accounts Available: 31/12/2008

What do you want to know about this

NOTE: The monitoring option is selected and WILL BE CHARGED by default according to the pricelist, unless you un-tick the box under e-Peorifelic on this site.
- Ifyou choose to proceed with Monitaring you will receive a HIGH VALUE package including monitoring notices on this business and benefit frem unlimited free-of-charge View &
- Review access to a fresh copy of the report for 12 months.

Reports (@ e " Country Risk @
c : P um) || [F 206 Montoring & Unimited access to the report for 12| | News - Germany -
~6 MBEUWP?" Comprehensive Report (EUR) months. ' Payments risk is on the rise amid a skwdown in economic activity.
® paBEu Report (EUR : )

o Hadsiseh a1 S C without Regort " D35 Country RiskLins Report & ML " poF
! D&B European Compact Report (EUR) { English only }
€ Global Family Tree (" D&B Country Report (POF)

( Englizh only }

|
_ Order |

If the business shown above is not the VOU WErs or, then Help' for advice on how to improve your search results. If thiz =til faiz to find the busine=s then you

have the option to request an investigation.

Om du valt ett foretag i
listan visas denna sida.
For mer information om
de produkter som
erbjuds, se nésta sida.

& Bradstrest Inc., 2008




Risk Reports

Europa 1 (Storbritannien, Irland, Tyskland, Belgien,
Holland, Luxemburg, Frankrike, Italien, Spanien, Portugal,
Osterrike, Schweiz, Liechtenstein, Andorra, San Marino,
Monaco)

- D&B European Compact Report, rating upplysning

- D&B European Report, basrapport med viss ekonomisk
information

- D&B European Comprehensive Report, total rapport med
bokslut om inlamnat

- Global Family Tree

Europa 2 (Grekland)

- D&B Business Information Report, den information som
finns tillganglig om foretaget

Europa 3 (Ovriga Europa inkl. Ryssland och Turkiet)

- D&B Business Information Report, den information som
finns tillganglig om foretaget

Nordamerika

- D&B Business Information Report,
sedvanlig ekonomisk information med kreditrating

- D&B Comprehensive Report, utdkad finansiell information
och bl.a. Financial Stress Score

Ovriga varlden (Asien, Oceanien, Latinamerika, Afrika)

- D&B Business Information Report, den information som
finns tillganglig om foretaget

e-Portfolio (Erbjuds pa Europa 1) Bevakning

- Bevakning med obegréansad tillgang till aktuell rapport
i 12 manader

- Bevakning utan obegréansad rapport tillgang

Compliance (Rapporter for identifiering och verifiering
enligt regler mot penningtvatt)

- Know your customer report (KYC)

Country Risk (Landrapporter)

- D&B Country Riskline Report.

Viktig information géllande betalningsvillkor,
rekommenderade betalningsformer samt
aktuella betalningstider i de lander du gor affarer.

- D&B Country Report

Djupgéende analys av ett lands ekonomiska, politiska och
somala forhallan en. Vardering av risken att gora affarer i
det aktuella landet.

10



Click here for Advanced
~ Search

Country

Samoa (4merican)

|

| Investigation Request

more quickly but carries an additional charge.

.| Please provide as much information as possible te help us give you a quicker and more detaded response.
| This investigation will be free of charge (you only pay for the Business Information Report) unless you select the speed of delivery as urgent-which will be fulfilled

|Enter Town |

@ DUN-52 No. or
& Company Reg. No.

[ |

Other Products

. Country Risk Services

| Investigation Information

:_ﬁls..i\ness-:lnf-&mﬁﬁhn
| Country Samoa (American)
Business Name * |Orhring
| strest i
Town ™ |
| Fostal Code |
: Telephone Number |
| Regiatration Number |

.| Please provide the reason for this investigation, or provide additional information such as

or ine of busil This will ensure that the investigation you have

ipal names, ad
placed correctly answers your reguirements. Please be aware that the request has to be

you via &-mail in HTML/TXT format and will be deliv

ﬂSET mﬂ"ﬂﬁm B "
Hame [Tommy Arneving |
Telephone Number [46 47027840 [
E-Mail tommy.arneving@dnbnordic.com

Based on your current user preferences in My Prg

| written in local | ofthe or in English. *
Delivery & Product Options
| | Reference fortnis Investigation *
Language
| Spesd of defivery
Report 1o bg dalivan 107 Rep T~

Om du valt att bestalla en
investigation visas denna bild.
De falt med en asterisk ar
default, bestallningen gar inte
igenom om de inte ar ifyllda.
Klicka pa "Submit” for att
bestalla.

(Csubmic ) Reset [ Helpr |

& Dun & Bradsireet Inc., 2008

Valjer ni "urgent”
prioriteras bestéllningen,
se pris i prislistan for
Utlandsinformation.

11




CONFIRMATION

Your investigation request has been successiully registered and will be processed according to the speed of delivery you requested.
Investigated reports are sent to you by e-mal and deivered to "My Reports” under "My Portfolio” unless specified othervise. To change this go o "User Preferences” under "Iy Profie”.
If you have any questions on D&B's investigation service please click here _

INVESTIGATION REFERENCE

Your investigation request has been registered with the following user reference : Tommy Ar
If you need to contact us about this investigation, please quote reference 200808075009400483

@ Dun & Bradstreet Inc., 2008

Nar du klickat pa "Submit” far
du upp denna bild i ett nytt
fonster. Detta ar ett kvitto pa

din bestallning. Skriv garna ut
kvittot och anteckna datumet
da du gjorde din bestallning
och behall det tills rapporten
levererats till dig.

Du kan se status for din
bestéllning under "My
Investigations” under fliken

"My reports”, se nasta sida.

12



Country
Sweden E

Enter Town

Erter Post Code

@D-U-n-Se Mo, or
O company Reg. ho.

Welcome tommy.ameving@dnbnordic.com (Click here to

71 Global Family Tree

Ty e-Portfolio Overview

Today my e-Portfolio consists of

Businesses 102
Including Free View & Review access to

Cases

Monitoring Hotices

Red Nofices 20 time critical monitoring notices
Today 3 new monitoring notices
M 7 monitoring notices

This Morth 43 monitoring notices

Manage your Monitoring Registration

Ptrsondlie_yu.l' e-Portfolio

*You can pre-define how & when you order products & services
Learn how to best use e-Portfolio and View & Review
Click here for free training presentations and other nesws.

For specific product questions, please click help

My Reports

.Mry'{hta

Search My e-Portfolio
‘Manaze My Monitoring

- Graph

are across all 77 View & Review cases)

G0%
40%
20%
0%
Rigi Indicator
1 Minimal Risk B2 LowRisk

13 Greaterthan Average Risk B 4 High Risk
W - Undetermined Risk

W Out Of Business

@ Dun & Bradstreet Inc., 2009

A\

Genom att stélla markdren
pa “My reports” kan du valja
“My Investigation” .

13




Search

g

ntry

(&) D-U-N-SBNo. or
O company Reg. to.

|

Other Products
_ Country Risk Services |

Terms Of Use

S weme et e

My Investigations - 1 itemis)

Select Investigation [dentifier to view the detailed information on Stetus of Investigation.

Investigation 5 Date SR

Business Name - Referenc henorp Investigation Status
Identifier v D-U.-N-S& erence Ordered v
43123133571 @ SMPACLTD. 536331036 TOMMY AR 18/06/2009 Complete 200572009

@ Dun & Bradstreet Inc., 2009

Har ser du alla bestallda investigations som
gjorts av dig de senaste 90 dagarna, listan ar
sorterad s att de obesvarade visas 6verst.

Om du klickar pa en
investigation som du
bestéllt visas mer
ingdende information
om bestallningen.

14



Detaljerad information om bestalld
"Investigation”

Decide with Confidence

Decide with Confidence
Click here for Advanced
Search

Country

Swreden b

(®)DUN-S® No. o
O Company Reg. No

Other Produgts
‘_ Country Risk

Har kan du se mer ingaende
information om den
investigation du bestallt.

reglerna for EUis J:dje direktiv.

Risk Management Solutions

Reference for this Investigation

Date Ordered
Investigetion Status
Priarity

Business Details
D-U-N-S& Number
Registration humber
Business MName

Street

Town

Postal Code

Country

Telephone Number
Investigation Details
Product Ordered
Delivery Languags
Reason for Investigation
Rezponse Supplied
Fulfilled Details
D-U-N-S@& Number
Investigation Completed Date

Investigation Details

e-Portfolio Owerview | E]Cnrﬂad us: 0851901320 | == Online Assistance

nvestigation Identifier: 43123133571

TOWMY AR
12008/2009
Complete
Urgert

| Close

Back to by Investigations

536331036

SC178973

SIMPAC LTD

SPERSBRIDGE BUSIMNESS PK
GLASGOW

G46 ML

Unitec Kingdom
M41-571-0220

[:&8 European Comprehensive Report

English
THIS COMPANY HAS 2 IN ALL RCWS IN THE BALANCE SHEET AND & DECREASE IN MAXIMUM CREDIT]
EXPLAIM THIS DECREASE, WHAT HAS HAPPEMDED?

Cal

S36331036
200062009

Investigated reports are delivered to "My Reports™ and stored for 30 days. They are also e-mailed to the e-mail address p|
which is currently tommy.arneving@dnbnor dic.com

@ Dun & Bradstreet Inc., 2009

Skulle du inte fa rapporten
efter utsatt tid, skicka da ett
mail till oss med foljande
uppgifter till:
kundservice@dnbnordic.com

-Efterfragat foretagsnamn
*Adress

eLand

eDatum for bestéllning
*Ticket nummer
*Kundkod/ Kundnr

Vi skickar d& en "Tracer” till
ansvarigt D&B kontor.

15




S

" e i
Ovrig info "Investigation” 6B
Decide with Confidence

* Leveranstider: (Genomsnittstid)
- Europa 3-5 arbetsdagar
- Osteuropa 7-9 arbetsdagar
- Ovriga varlden upp till 10 arbetsdagar

e Leverans av investigation rapport:

Nar du gor en investigation levereras rapporten till My Portfolio, My reports.
Fran vissa lander skickas rapporten aven till den e-postadress som du angivit
under "User Profile”. Har du inte fatt rapporten till din e-postadress sa
kontrollera alltid om den levererats till "My reports”.

- Logga in pa Utlandsportalen DBAI och vélj "Foretag ovriga varlden”
- Klicka pa "My Portfolio”, "My reports”

- Om rapporten ar levererad visas den har

- Valj rapport du vill hamta under rubriken "Product Delivered”

16



7 days of reports please go o “Uner Preferences” and check ine “Database

ﬁm'lm ‘Select Al || Delete Selection | |_Prnt Al e = ——

e or

o Fm[mv | Business Hame ¥ | Beteronce ¥ | v | pate v | T —
—— st Tomemy e swnaacos) =

[ select a1 | Delete Selection ||_prnt a1 |

©0un & Bradatrest ne_ 2008

Har ar en bild pa "My reports”. Har kan
du se hur det ser ut nér en levererad
Investigation finns att hitta i "My reports”.

Du kan aven ladda hem den
fardiga rapporten under
"My Investigations”.
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